
      
 
 
 
 
Mr. Don Hoy        Date: 11/27/2006 
Otec Solutions Inc. 
12 Hiltz Ave., 
Toronto, Ontario 
M4L 2N5 
 
 
 
 
Dear Don: 
 
 
As Manager Systems Administration and Support for Pi Media Ltd., a St. Joseph Communication 
Company, I am pleased to provide Otec Solutions with a testimonial letter. 
 
Pi Media Ltd. first became involved with Otec Solutions in 1995. Numerous initiatives including Page/Sku 
based Digital Asset Management System and workflow, provided me the opportunity and experience to 
comment overall on Otec Solutions products, services and most importantly its people. 
 
Quite simply Pi Media could not be more pleased with Otec and the relationship between our companies. 
Our latest project, Systems and Networking Upgrades, were delivered on time, implemented smoothly and 
is delivering much better results than originally anticipated. 
 
I recommend Otec Solutions products and most importantly the Otec Solutions team to any prospective 
client and would be pleased to share my experiences with others. Our relationship with Otec Solutions is 
more like a partnership. I have peace of mind whenever we require support or consultation, that the Otec 
team will respond and resolve issues in a timely manner. This includes working alongside them on long and 
short term technology goals as well as budgeting accordingly to meet the desired goals of our business and 
our company.  
 
 
 
Yours Truly, 
 
Jim Mellanis 
Manager Systems Administration & Support  
St. Joseph Content 
15 Benton Road 
Toronto ON M6M3G2 
T.  416.248.5500 x 375 
www.pimedia.com 
____________________________________________________________________ 
Pi Media is a St. Joseph Content company, a division of St. Joseph Communications. 


