
 
 
 
 
 
Mr. Don Hoy        April 10, 2007 
President         
Otec Solutions Inc. 
12 Hiltz Ave., 
Toronto, Ontario 
M4L 2N5 
 
 
Dear Don: 
 
 
As Manager and Producer of  Media Services here at The Credit Valley Hospital, I am pleased to provide 
Otec Solutions with a testimonial letter. 
 
Credit Valley Hospital first became involved with Otec Solutions in April of 2002. Numerous initiatives 
including the original implementation of the Canto Cumulus DAM system provided me the opportunity and 
experience to comment overall on Otec Solutions products, services and most importantly it’s people. 
 
Quite simply Credit Valley Hospital could not be more pleased with Otec Solutions and the relationship 
between our companies. Our latest project, the Canto Cumulus Version Upgrade was delivered on time, 
implemented smoothly and is continuing to deliver a growing and valued service to both our department as 
well as the entire hospital. I look forward to our continued relationship to extend the use of this valuable 
corporate tool. 
 
I recommend Otec Solutions products, services, and most importantly the Otec Solutions team to any 
prospective client and would be pleased to share my experiences with others. 
 
 
 
Sincerely, 
 
 
 
 
Arthur Uyeyama 
Manager and Producer 
Media Services 
Community Relations & Communications 
The Credit Valley Hospital 
2200 Eglinton Avenue West 
Mississauga, Ontario, Canada, L5M 2N1 
t. 905-813-4205 
auyeyama@cvh.on.ca 


